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Welcome to Smile Channel DVD 2009

Getting the Most Out of Smile Channel DVD

Smile Channel DVD 2009 is a patient education program designed for
use in the reception area of the dental practice. It plays in a continuous
loop throughout the day, promoting good oral health practices and
helping your patients visualize the impact of esthetic dentistry.

The program works as a subtle marketing tool, with more than 100
multimedia presentations that feature high-impact before-and-after
images, full-motion video, and 3-D graphics that promote esthetic
dentistry and present positive dental messages to your patients. Just
insert the Smile Channel disk into your DVD player or computer and walk
away. It's that simple.

With this Smile Channel DVD 2009 User Guide, you will find the
information you need to get the most out of Smile Channel DVD 2009,
including—

* Update Savings Plan

* Hardware requirements

* Playing and customizing Smile Channel

*  Smile Channel playlist

*  Smile Channel categories subcategories, and presentations

Viewing the DVD in Widescreen Format

The DVD that comes with your annual Smile Channel Update Savings
Plan displays presentations in standard (4:3) format. If you have a
widescreen television, you may exchange the standard format DVD for
the widescreen (16:9) format at no additional cost.
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The only difference is that the 16:9 version allows you to take fuller
advantage of your widescreen television’s capabilities. For example,
more of the image may display on the sides of the widescreen DVD.

*  For more information about exchanging your standard
Smile Channel DVD for a widescreen version, contact Customer
Service. See “Contact Us” on page 25.

*  For more information about adjusting your DVD player or television
to display widescreen content (rather than letterbox or “pan and
scan”), consult the user guide for those components.

Document Conventions

This guide uses standard conventions, including:

Convention Indicates

Information that is necessary for preventing damage to
the software or equipment.

Important information that you should know when
using the software.

A useful tip or suggestion for getting the most out of
@ the software.

A button, menu, command, or other element on the

Bold text .
software interface. Also used for examples.

Each topic in this guide begins with information to help you make the
best choices while using the software. Step-by-step procedures for
specific tasks follow the introductory information.



Update Savings Plan

@

Smile Channel is a proprietary
product and is protected by
copyright laws. There are strict
limitations on the transfer of the
site license, and previous
versions may not be sold under
any circumstances.

It is important to update your reception area program regularly to keep
patients engaged and informed of the latest dental procedures and your
newest offerings. The content on Smile Channel is revised each year so
that patients can enjoy relevant new programs during every visit. The
annual update includes exciting new presentations and fresh, eye-
catching before-and-after images.

Updating Is Convenient and Affordable

Keep your Smile Channel DVD software current with the latest topics in
dentistry by joining our Update Savings Plan. The Update Savings Plan is
the easiest and most affordable way to ensure your patient education
program remains fresh. Once you join the Update Savings Plan, you will
automatically receive the new version as it is released, and you will
receive it at a reduced rate.

We offer our Update Savings Plan members 100% Satisfaction
Guarantee. If you decide not to keep the update, you can return it within
30 days for a full refund.

To join or renew the Smile Channel Update Savings Plan, contact an
Inside Sales Representative at 800-294-8504. For more information, see
“Contact Us” on page 25.

Updating Is an Exchange Process

By accepting delivery of Smile Channel DVD 2009, you agree to return
your previous version of Smile Channel DVD within 30 days of receiving
your new disk. If you do not return the previous version, you will be billed
for the retail value of another Smile Channel primary site license.

Welcome to Smile Channel DVD 2009
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To play Smile Channel DVD 2009, you will need—

* acompatible interactive DVD player with remote control
OR
* acomputer with DVD-ROM drive and compatible MPEG 2 decoder.

Choosing a DVD Player

While all DVD players will play movies, not all will correctly play complex
interactive disks like Smile Channel DVD 2009. For the current list of
manufacturers and models that provide the proper playback, please
contact us:

* Contact Customer Support by phone at 800-475-5036 or by e-mail
at ptc.support@pattersondental.com. Assistance is available 8 A.M.
to 7 PM, Central Time, Monday-Thursday and 7 A.M. to 6 P.M,,
Central Time, Friday.

*  Visit our Web site at www.caesy.com.

Choosing DVD Software for Your Computer

Most computers provide some sort of software for DVD playback.
However, not all will properly play complex (dual-layer) interactive disks
like Smile Channel DVD 2009.



Using Smile Channel DVD 2009

Smile Channel plays automatically in a continuous loop of
presentations. However, each time you start Smile Channel, you can
control a variety of settings to make the program fit the needs of the
practice. You can launch a single presentation, set the loop to play only
certain categories of presentations, and set audio and subtitle
preferences.

= SMILE

Channel

estheflc Iwgeneral wmchildren =sfechnology

play »

Smile Channel DVD: The main menu is the starting point
to select categories, presentations, and settings. Note: This
image shows that the user has chosen the widescreen
format.

This chapter shows you how to—

®  Start Smile Channel on a computer or DVD player
® Operate the DVD

® Play Smile Channel

®  Customize the audio and subtitle options

®  Customize the playlist

Using Smile Channel DVD 2009
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Starting Smile Channel DVD

Smile Channel plays automatically in a continuous loop on a computer
or a DVD player.

Smile Channel DVD 2009 User Guide

Starting Smile Channel on a Computer

To start Smile Channel DVD on a computer—

1
2

Place the Smile Channel DVD 2009 disk into the DVD-ROM drive.

If the program does not begin to play automatically, follow the
instructions for the DVD playback software program.

Starting Smile Channel on a DVD Player

To start Smile Channel DVD on a DVD player—

1
2

A U AW

Turn on the television.
Select the input so you can view the pictures from the DVD player.

This step depends on how your DVD player is connected to the
television.

Press Power on the player or remote to turn on the DVD player.
Open the player door by pressing the Open/Close button.
Place the Smile Channel DVD 2009 disk into the DVD player.
Press Open/Close to close the tray door and begin playback.



Operating the DVD

Your computer control or DVD remote may look different than the
illustrations below, depending on the make and model of the DVD
device for your computer or DVD player. However, the functions are
essentially the same, regardless of whether you operate the Smile
Channel DVD on a computer or on a DVD player.

DVD Controls on Computers

You can access the Smile Channel DVD’s main menu selections
(categories, options, settings) with a computer’s DVD control by clicking
Menu. You can also access a specific presentation directly by clicking
Top Menu or Title.

Depending on your DVD software, you can also use many of these
functions by right-clicking with your computer mouse. For example, you
can right-click to display all available options, and then click

Select Menu to display Smile Channel DVD menus.

IR

ElFAER

Click Menu, and then click Root Menu  Click these buttons to use standard
for the Smile Channel DVD'’s main features, such as Play (center), Pause
menu, or Title Menu for the Smile (top), Next (right), Previous (left), or
Channel DVD’s direct access menu. Stop (bottom).

Sample control for computer DVD

Using Smile Channel DVD 2009



Remotes for DVD Players

You can access the Smile Channel DVD’s main menu selections
(categories, options, settings) with a DVD player’s remote device by
pressing the Menu button. You can also access a specific presentation
directly by pressing the Top Menu or Title button.

Title (or Top Menu)

O Press to open the direct access
menu.

AUDIO SUBTITLE || ANGLE
Menu

Press to open the main menu.

Select (or Enter)
Press to activate an already
highlighted selection.

4 LUENTER| | &

o Arrow buttons

Press to navigate around menus
and to highlight selections in the
menus.

Sample remote for DVD player

8 |
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Smile Channel DVD Quick Reference

Here is a quick reference for playing the Smile Channel DVD. For detailed
procedures, refer to the sections in the remainder of this chapter.

Smile Channel DVD Quick Reference

If you want to... Select this with your DVD  And then select this on the
remote or computer Smile Channel DVD:
control...

Display categories of Menu or Root Menu main menu display

presentations

Enable or disable entire Menu or Root Menu category’s check box
categories of presentations
from the playlist

Enable or disable individual  Menu or Root Menu category’s options
presentations within a

category

Go directly to a specific Title Menu or Top Menu direct access / category /
presentation presentation

Skip to the next or previous ~ Next or Previous
presentation

Turn the narration on or off ~ Menu or Root Menu main menu/ settings

Change the narration Menu or Root Menu main menu/ settings
language preference

Turn the subtitles on oroff ~ Menu or Root Menu main menu/ settings

Stop the presentation briefly Pause

Continue playing the DVD Play or Enter

Stop playing the DVD Stop

Using Smile Channel DVD 2009
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Playing Smile Channel DVD

Opening the Main Menu

You must open the main menu to perform many of the procedures
described in this guide.

= SMILE

Channel

Jfesthetic  l/general mchildren mfechnology

play »

Opening the Smile Channel DVD: Select Menu or
Root Menu on your DVD remote or computer control.
Or, select main menu if you are already in another
Smile Channel DVD menu.

10 Smile Channel DVD 2009 User Guide



If you want to return to the
previous presentation and
continue the playlist from that
point forward, select it through
the direct access menu.

Playing a Specific Presentation

Smile Channel plays in a continuous loop, but you can temporarily
interrupt the loop to play a specific presentation at any time.

To play a specific presentation:
1 Open the direct access menu in one of two ways:

®  Open the main menu and select direct access. See “Opening
the Main Menu” on page 10 for details.

® Select the Title Menu or Top Menu on your computer control
or DVD remote.

direct access

esthetic general

technology. children

Using the direct access menu: To have a specific
presentation play immediately, select a category, and then
select the presentation.

On the direct access menu, select a presentation category.

3 Review the playlist of presentations in the category menu, and
select a presentation.

Some menus have subcategories. To view presentations in these
categories, select a subcategory tab at the top of the screen.

After you make your selection, the presentation begins to play.
When the presentation ends, the Smile Channel DVD loop continues
to play the programmed playlist from that point forward.

Using Smile Channel DVD 2009

1
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Turning Off the Smile Channel DVD

You can turn off the Smile Channel loop at any time. When you turn off
the Smile Channel, any customized settings are lost. For more
information, see and “Creating a Customized Playlist” on page 15.

To turn off the Smile Channel DVD—

®* OnaDVD player or its remote control, press the Stop button.

®  Onacomputer with PowerDVD, click Stop on the control panel.



Customizing the Audio and Subtitle Settings

@

Because the DVD format has no
memory, customized settings are
not saved when you press Stop,
eject the DVD, or turn off the DVD
player. To reprogram, simply
follow these steps again the next
time you start Smile Channel DVD.

You can turn on or turn off the audio and subititle settings for the
Smile Channel DVD by using the settings option on the main menu.

Setting Audio Options

Smile Channel is preset to play with English language narration. You can
change the audio language feature.

seffingss

denglish = spanish

o Off

Audio and subtitles settings: You can access the settings
options from the main menu. Here you can select the audio
narration language and subtitles on and off.

To change audio settings—

1 Begin playing the Smile Channel DVD, or open the main menu if the
DVDis playing already. See “Opening the Main Menu” on page 10 for
details.

On the main menu, select settings.

Select english or spanish narration.

Using Smile Channel DVD 2009 13
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Setting Subtitle Options

Subtitles are disabled by default in Smile Channel DVD 2009, but you can
change this setting at any time.

To change subtitle settings—

1 Begin playing the Smile Channel DVD, or open the main menu if the
DVDis playing already. See “Opening the Main Menu” on page 10 for
details.

On the main menu, select settings.

In the subtitles section, select on or off to enable or disable the
subtitles. If you are playing Smile Channel DVD from a computer,
you can also right-click on the screen and choose the desired
language or subtitle option from the pop-up menu.

Subtitles settings: A check mark displays next to the
selected option. By default, subtitles are off.



Customizing the Playlist

Category Options

You can select the categories of presentations you want to play in the
Smile Channel DVD loop. You can play one, several, or all categories.

Smile Channel DVD Categories

Category Description Enabled by
default?
esthetic Presentations about esthetic yes

dentistry, such as “Before/After”
images, helpful “Did You Know?”
information, “Hayley” talk show
programs and “Smile Power” facts.

general Presentations about general dental yes
health and information, such as the
“Dentline” news briefs, a “Hayley” talk
show program, “Health Watch” and
“Science in Dentistry.”’

children Presentations geared toward no
educating children about basic dental
care, entertaining them and helping
them to relax. These presentations
include the dogs “Buddy and Andy,’
“Wally” the seal, “Kirby” the
chimpanzee and the “Talk Out Loud”
series for ‘tweens and teens.

technology  Presentations that explain dental no
technology, such as air abrasion,
CEREC CAD/CAM, DIAGNOdent,
digital radiography, intraoral cameras,
lasers, microdentistry and power
whitening.

For a complete list of all Smile Channel presentations, see “Playlist” on
page 19.

In addition, some categories provide an options menu on the

main menu so that you can include or exclude certain presentations
while keeping the overall category active. This allows you to customize
the Smile Channel DVD to fit the needs of your practice.

Using Smile Channel DVD 2009 15
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You can still play an individual
presentation that is in a disabled
category, by using the direct access
menu. (For more information, refer
to “Playing a Specific Presentation
onpage 11.) However, it will not play
again in the DVD loop unless you
specifically select it again.

Smile Channel DVD 2009 User Guide

Guidelines for Creating a Customized Playlist

Here are some guidelines when choosing presentations for your
customized playlist:

How many categories can be in my customized playlist? You can
select any or all categories. At least one category should be selected
for your playlist. (If you disable all categories, the channel IDs and
commercials for the Smile Channel DVD will still play.)

How do I put an entire category into my customized playlist?
Simply select the category at the main menu. A check mark next to
the category indicates that it will be included in your playlist. If there
is no check mark next to the category, none of the presentations in
the category will play.

How do | put individual presentations from a category into my
customized playlist? Select options for the desired category, and
then select the individual subcategories and presentations as
applicable. Be aware that if you remove a category from the playlist
(no check mark displays), you cannot select options for
presentations within the category. If you want only specific,
individual presentations within a category to appear in your playlist,
you must first select the category (check mark displays).

How do I find the options menu? The options menu (to select
individual presentations) displays on the main menu for the

general, children, and technology categories only. You cannot
select individual presentation options in the esthetic category.

How do I select options for the esthetic category? The esthetic
category is an “all or none” option. By default, all esthetic
presentations will be included in the playlist (check mark displays).
If you do not want any esthetic presentations to play, clear the
category’s check box so that a check mark does not display.



Creating a Customized Playlist

To choose presentations for your customized playlist:

1

Begin playing Smile Channel DVD, or open the main menu if the
DVDis playing already. See “Opening the Main Menu” on page 10 for
details.

On the main menu, select at least one category so that a check mark
displays. (To disable a selected category, select it again so that a
check mark does not display.)

(esthetic wigeneral uchildren’ mtechnology.

Selecting categories: On the main menu, you can select
one or more categories for your customized playlist.

To include or exclude certain presentations for a selected category
in the playlist, select the corresponding options.

On the options menu, select a presentation to include it in the
playlist (check mark displays) or to exclude it (no check mark
displays). Repeat as needed.

m dental insurance

m hayley (all presentations)

,Jdoral conscious sedation

Selecting presentations: Within the category’s options,
you can select presentations for your customized playlist.

When finished choosing presentation options in each category,
select main menu.

When you have finished choosing categories and presentations,
select play to begin.

Using Smile Channel DVD 2009
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Playlist

This is the playlist order when all categories and

presentations are enabled. For your convenience,

each presentation in the playlist is identified by

category.

C: Children
E: Esthetic
G: General
T: Technology

If you exclude a category or subcategory from your
playlist (using main menu or options), the DVD
skips automatically to the presentation in the next

available category.

Smile Styles: Engaging Smiles
Before/After: Esthetic Solutions
Dentline: Bone Health, Jaw Death

Talk Out Loud: Mouthguards

Did You Know? All-Porcelain Crowns
Health Watch: Oral Cancer

Hayley: Porcelain Veneers

Kirby’s Chapter 1: Kirby's Tooth
Channel ID #7

Dentline: Over-the-Counter Whitening
Commercial (Channel ID): Sensitive Teeth
Technology: CEREC CAD/CAM

Talk Out Loud: Nutrition

Smile Power: Sophisticated

Dentline: Meth Mouth

Andy’s First Visit

Did You Know?

Before/After: Closing Gaps

Channel ID: Health Watch #1

Science in Dentistry: Demineralization
Before/After: New Lightening Techniques

(E)
(G)
(@)
@
(B)
n/a
(©)}
(B)

Dentline: Dental Insurance

Channel ID #1

Technology: VELscope

Before/After: Gallery Smiles
Commercial (Channel ID): Veneers
Kirby's Chapter 2: Healthy Diet
Before/After: Closing Spaces

Health Watch: First Tooth, First Visit
Talk Out Loud: Smoking

Technology: Lasers

Hayley: The Goal

Dentline: Sensitive Teeth

Before/After: Repairing Chipped Teeth
Before/After: Smile Restorations

Did You Know? Home Whitening
Channel ID #2

Health Watch: Adult Braces
Technology: DIAGNOdent

Science in Dentistry: Snoring & Sleep Apnea
Kirby’s Chapter 3: Brushing

Smile Power: Confidence

Dentline: Tongue Piercing

Hayley: Diabetes

Did You Know? Gum Disease
Before/After: Esthetic Dentistry
Technology: Digital Radiography
Brushing with Wally

Before/After: Tooth-Colored Fillings
Commercial (Channel ID): The Goal
Science in Dentistry: Bruxism
Before/After: Esthetic Transformations
Channel ID #3

Health Watch: Periodontitis and Brushing
Hayley: In-office Whitening

Kirby’s Chapter 4: Flossing

Dentline: Oral Cancer

(G)
@)
(©)]
(B)
(M
(@]
(B)
n/a
@)
(B)
n/a
(©)]
()
(@]
(G)
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Technology: Air Abrasion

Smile Power: Invest in Yourself

Smile Styles: Love Your Smile
Before/After: Brightening Smiles
Channel ID: Talk Out Loud #1

Did You Know?: Xylitol

Science in Dentistry: Fluoride
Before/After: Tooth-Colored Restorations
Technology: D-Carie

Dentline: For Your Protection
Before/After: Beautiful Smiles Closeups
Kirby's Chapter 5: Dental Visit
Before/After: Closing the Gap
Before/After: Esthetic Dentistry Today
Buddy & Andy: Why Brush and Floss?
Commercial (Channel ID): Sealants
Talk Out Loud: Demineralization
Before/After: Lengthening Teeth
Channel ID #4

Hayley: Osteoporosis

Kirby’s Chapter 6: Fluoride
Technology: Intraoral Camera
Dentline: Three-Month Recare

Did You Know? Bridges

Before/After: Beautiful Smiles Gallery
Channel ID #8

Health Watch: Nutrition

Before/After: Naturally Beautiful Restorations
Commercial (Channel ID): Whitening
Before/After: Beautiful Transformations
Kirby’s Chapter 7: Sealants
Before/After: New Techniques
Before/After: White Fillings

Did You Know? Bonding

Science in Dentistry: What is a Crown?
Dentline: Failing Amalgam
Before/After: Beautiful Smiles
Commercial (Channel ID): Bonding
Health Watch: Women and Smoking
Channel ID #5

Did You Know? Onlays

Hayley: Pregnancy

Kirby’s Chapter 8: Disclosing Tablets
Technology: Microdentistry

Did You Know? Conscious Sedation
Before/After: Restoring Chipped Teeth
Dentline: Cracked Tooth Syndrome

Smile Channel DVD 2009 User Guide

Q)
(E)

Q)
@
(M
(@)
(E)
@)

Smile Styles: Years Younger

Did You Know? Indirect Resins
Commercial (Channel ID): Bad Breath
Talk Out Loud: Brushing and Flossing
Smile Power: Be Noticed

Buddy & Andy: Behind the Scenes
Hayley: Sealants

Commercial ID: Dentline #3

Did You Know? Orthodontics

Kirby’s Chapter 9: Mouthguards
Technology: Power Whitening
Dentline: Bad Breath

Channel ID #6

Before/After: Closing Up Spaces
Commercial (Channel ID): White Fillings
Channel ID: Talk Out Loud #2

Did You Know? Veneers

Health Watch: Root Canal Therapy
Before/After: White Restorations
Kirby’s Chapter 10: The Next Morning
Dentline: Smoking & Perio Disease
Before/After: Lightening Teeth
Technology: Invisalign*

n/a
(B)
(@)
(M
(©))

n/a
(B)

n/a

n/a
(B)
@)
(B)
(@)
(©)
(3]
(M

*Must be selected from the Direct Access Menu



Categories, Subcategories, and Presentations

The following table lists each of the presentations on the Smile Channel DVD according to its category and
subcategory. Most of these presentations are available from the direct access menu. The presentations that are
not available from the direct access menu are marked with an asterisk (¥).

Category Subcategory Presentation Name

Esthetic Before/After Beautiful Smiles*
Beautiful Smiles Closeups
Beautiful Smiles Gallery
Beautiful Transformations*
Brightening Smiles*
Closing Gaps*

Closing Spaces

Closing the Gap

Closing Up Spaces*
Esthetic Dentistry*
Esthetic Dentistry Today
Esthetic Solutions
Esthetic Transformations*

Gallery Smiles

Lengthening Teeth
Lightening Teeth

Naturally Beautiful Restorations*
New Lightening Techniques*
New Techniques

Repairing Chipped Teeth
Restoring Chipped Teeth*
Smile Restorations*
Tooth-Colored Fillings*
Tooth-Colored Restorations*
White Fillings

White Restorations

Did You Know? All-Porcelain Crowns
Bonding
Bridges
Home Whitening
Indirect Resins
Onlays
Orthodontics
Veneers

(See more topics in General)

Hayley In-office Whitening
Porcelain Veneers
The Goal

(See more Hayley topics in General)

..cont’d.
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Smile Power: Be Noticed
Smile Power: Confidence
Smile Power: Invest in Yourself
Smile Power: Sophisticated

Esthetic Smile
(cont'd.)

Smile Styles Smile Styles: Engaging Smiles
Smile Styles: Love Your Smile

Smile Styles: Years Younger

22

General Dentline

Bad Breath

Cracked Tooth Syndrome
Dental Insurance

Failing Amalgam

For Your Protection

Oral Cancer
Over-The-Counter Whitening
Sensitive Teeth

Smoking & Perio Disease
Three-Month Recare

Did You Know?

Conscious Sedation*
Gum Disease*

Hayley

Diabetes
Osteoporosis
Pregnancy
Sealants

(See more Hayley topics in Esthetic)

Health Watch

Adult Braces

First Tooth, First Visit
Nutrition

Oral Cancer Detection

Periodontitis and Brushing
Root Canal Therapy
Women and Smoking

Science in Dentistry

Bruxism
Demineralization
Fluoride

Snoring & Sleep Apnea
What is a Crown?

Children Buddy & Andy/Wally

Andy’s First Visit
Behind the Scenes
Brushing with Wally
Why Brush and Floss?

Kirby Fairy Tales

Chapter 1. Kirby’s Tooth
Chapter 2. Healthy Diet
Chapter 3. Brushing
Chapter 4. Flossing
Chapter 5. Dental Visit

Chapter 6. Fluoride

Chapter 7. Sealants

Chapter 8. Disclosing Tablets
Chapter 9. Mouthguards
Chapter 10. The Next Morning

Talk Out Loud

Brushing and Flossing
Demineralization
Mouthguards

Nutrition
Smoking

Smile Channel DVD 2009 User Guide




Technology

Air Abrasion

Caries ID

CEREC CAD/CAM
DIAGNOdent
Digital Radiography
Intraoral Camera

Invisalign

Lasers
Microdentistry
Power Whitening
VELscope

23
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Contact Us

Patterson Technology Center, Vancouver
1201 SE Tech Center Drive

Suite 110

Vancouver, WA 98683

WWW.Ccaesy.com

Sales
800-294-8504
sales@caesy.com

Customer Support

800-475-5036

ptc.support@pattersondental.com

Assistance is available 8 A.M. to 7 PM. Central Standard Time, Monday-Thursday and 7 A.M. to 6 P.M. Central
Standard Time, Friday.

Live Help support is available online from 8 A.M. to 5 PM. Central Standard Time, Monday-Friday.
Support is also available on the Web at www.caesy.com/support

Update Savings Plan
800-294-8504
sales@caesy.com

25
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