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Chapter 1

Welcome to CAESY DVD 2007

Getting the Most Out of CAESY DVD

CAESY DVD 2007 is a patient education program designed to be used
chairside in your operatories and consulting rooms. It includes more
than 225 multimedia presentations, covering virtually every topic in
dentistry.

Using easy-to-understand narration, these dynamic presentations
demonstrate the importance of treatment, explain any alternatives, and
help promote your discretionary services. With CAESY DVD, patients will
want the treatment you know they need, increasing your case
acceptance and saving you time.
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Bridges High Technology Periodontal Disease
Crowns Hygiene Post-op Instructions
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Esthetic Dentistry Initial Visit Root Canal
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CAESY DVD 2007: CAESY DVD provides a wide range of
multimedia presentations, organized into 17 broad topics,
so your patients can quickly understand their treatment
options and make an informed decision.



To get the most out of CAESY DVD, you should become familiar with
some of the standard features. Here is a quick reference for CAESY DVD.
Each is described in more detail in this guide.

CAESY DVD

Explanation

Topic

A main category of presentations, such as Diagnosis,
Procedure, Post-op Instructions, Alternatives, etc. At
the CAESY DVD Main Menu, you can select a topic.
Then, at the topic menu, you can select individual
presentations. For a complete list of topic categories
and presentations, see “Presentation List” on page 25.

Presentation

A single video or set of still images. For more
information, see “Playing a Single Presentation” on
page 14.

Linked
presentations

A pre-defined sequence of presentations that play
together as a group. For example, during an exam you
can use the Links feature to show presentations from
several categories. For more information, see “Playing
Linked Presentations” on page 15.

Gallery

A set of photos, graphic illustrations, and silent, 3-D
animations. If desired, you can select the Gallery
images to supplement your explanations to patients
about dental problems and the results after treatment.

Most of the topic menus contain a Gallery menu of
images. In particular, the Esthetic Solutions menu
contains 192 before and after images, categorized by
esthetic procedure. For more information, see “Using
Image Galleries” on page 17.

Preview

A continuous loop of videos and images (similar to a
screen saver) that plays automatically and serves as a
marketing tool for your services.

The Previews feature educates and entertains your
patients with esthetic topics, hygiene presentations,
before and after photos, and more. For more
information, see “Playing Previews” on page 16.
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What’s New for 2007

CAESY DVD is updated every year, to ensure that you have the latest
information about dental technologies, fresh and dynamic
presentations, and easy software navigation. Here's what's new for
CAESY DVD 2007:

A fresh graphical user interface (GUI) throughout the product

Enhanced navigation (including DVD Settings and Previews
accessible from multiple menus)

New links for almost every topic

20 all-new presentations about crowns, extractions, periodontal
disease, post-op instructions, restorations, and root canal therapy

48 updated presentations about bridges, crowns, extractions,
post-op instructions, restorations, and root canal therapy

Updated galleries for bridges, crowns, extractions, restorations, and
root canal therapy

In addition, contents for all of the new and updated presentations
include:

New narration with clear and concise explanations of dental
concepts, conditions, and treatments

Dynamic 3-D animations, motion, and lighting effects

New live-action video with more contemporary and diverse dental
professionals

Welcome to CAESY DVD 2007
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Using This Guide

This guide uses standard conventions, including:

Convention Indicates

Information that is necessary for preventing damage to
the software or equipment.

Important information that you should know when
using this product.

Gl

A useful tip or suggestion for getting the most out of
this product.

Bold text

A button, icon, menu, command, or other element on
the user interface. Also used for examples.

With this CAESY DVD 2007 User Guide, you will find the information you
need to get the most out of CAESY DVD 2007, including:

Update Savings Plan

Hardware requirements

Playing and customizing CAESY DVD 2007
Presentation list

End User License Agreement

Contact information

Each topic in this guide begins with information to help you make the
best choices while using CAESY DVD. Step-by-step procedures for
specific tasks follow the introductory information.




Update Savings Plan

@

CAESY DVD is a proprietary
product and is protected by
copyright laws. There are strict
limitations on the transfer of the
site license, and previous versions
may not be sold under any
circumstances.

One of the reasons that CAESY Education Systems remains the leader in
dental patient education is our commitment to produce regular
updates. This ensures that the content is always current and relevant.

Updating Is Convenient and Affordable

Join CAESY's Update Savings Plan to make updating your CAESY DVD a
seamless process that is both convenient and affordable. For Update
Savings Plan members, the fee for an individual CAESY DVD update is
$300 USD, and plan members automatically receive the CAESY DVD
update each June. For non-plan members and international customers,
please call us for current pricing.

As with all of our products, we are so sure you're going to love

CAESY DVD that it's backed by Patterson Dental’s 100% satisfaction
guarantee. If you decide not to keep the update, you can return it for a
full refund within 30 days.

This “100% satisfaction guarantee” offer also is good for the next year’s
release. However, if you decide to return the CAESY DVD update for two
years in a row, you will no longer receive the automatic update and will
be removed from the Update Savings Plan. As a non-member, your
annual cost will increase.

Keep your CAESY DVD software up-to-date with the latest topics in
dentistry. To join or renew the CAESY DVD Update Savings Plan, contact
Sales. For more information, see “Contact Us” on page 35.

Updating Is an Exchange Process

By accepting delivery of CAESY DVD 2007, you agree to return your
previous version of CAESY DVD within 30 days of receiving the update. If
you do not return the previous version, you will be billed for the retail
value of another CAESY primary site license (currently $1,999 USD).

Welcome to CAESY DVD 2007
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Hardware Requirements
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To play CAESY DVD, you will need:

* A compatible interactive DVD player with remote control
OR
* A computer with DVD-ROM drive and compatible MPEG 2 decoder

Choosing a DVD Player

While all DVD players will play movies, not all will play complex
interactive discs like CAESY DVD 2007 correctly. For the current list of
manufacturers and models that provide the proper playback, please
contact us:

* Contact Customer Support by phone (888-403-4003 or
360-449-7540) or by email (support@caesy.com).

*  Visit our website at www.caesy.com.

Choosing DVD Software for Your Computer

Most computers provide some sort of software for DVD playback.
However, not all will play complex (dual-layer) interactive discs like
CAESY DVD 2007 properly.

Recommendation: In a single-monitor setup, the CyberLink PowerDVD
playback software works well.



Chapter 2

Using CAESY DVD 2007

Using CAESY DVD 2007, you can play single presentations, preset
sequences of linked presentations, or a continuous loop of short
presentations (called Previews). Also, you can open galleries of dental
images to illustrate your own explanations.

You can control a variety of CAESY DVD settings to make the program fit
the needs of the practice. This chapter shows you how to:

Start CAESY DVD on a computer or DVD player

Operate the DVD

Open the Main Menu

Use CAESY DVD navigational icons

Pause or turn off CAESY DVD

Play one or more presentations

Play Previews in a continuous loop for marketing or entertainment

Use galleries of silent images (videos and still pictures) to
accompany your own explanations of dental topics

Customize settings for language, subtitles, and the loop of
Previews
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Starting CAESY DVD
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You can use CAESY DVD on a computer or a DVD player.

Starting CAESY DVD on a Computer

To start CAESY DVD on a computer

1

Insert the CAESY DVD 2007 disc into the DVD-ROM drive, logo side
up.

If the program does not begin to play automatically, follow the
instructions for the DVD playback software program.

Starting CAESY DVD on a DVD Player

To start CAESY DVD on a DVD player

1
2

A U1 AW

Turn on the television.

Based on how your DVD player is connected to the television, select
the input so you can view the pictures from the DVD player.

Press Power to turn on the DVD player.

Open the player door by pressing the Open/Close button.

Place the CAESY DVD 2007 disc into the DVD player, logo side up.
Press Open/Close to close the tray door and begin playback.



Operating the DVD

Your computer control or DVD remote may look different than the
illustrations in this section. The actual DVD device depends on the make
and model for your computer or DVD player. However, the functions are
essentially the same, regardless of whether you operate CAESY DVD on
a computer or on a DVD player.

DVD Controls on Computers

You can access CAESY DVD's Main Menu selections (topic categories,
Previews loop, customized settings) with a computer’s DVD control by
clicking Menu, and then clicking Root Menu. Also, you can access the
DVD Settings menu by clicking Title Menu.

Depending on your DVD software, you can use many of these functions
by right-clicking with your computer mouse. For example, with
PowerDVD playback software, you can right-click to display all available
options, and then click Select Menu to display CAESY DVD menus.

On your computer monitor, by default, CAESY DVD displays as a window.

®  To use CAESY DVD as a full-screen display, double-click on the
CAESY DVD image on your computer screen.

® To return CAESY DVD to a smaller window image, double-click on
the computer screen again.

Sample control for computer DVD

» 01 01 0 00 00
BCIREEIEIFEE

Click Menu. To go to CAESY DVD’s Click these buttons to use standard
Main Menu, click Root Menu. Or,to  features, such as Play (center arrow),
go to the DVD Settings menu, click Pause (top), Next (right), Previous
Title Menu. (left), or Stop (bottom).

Using CAESY DVD 2007
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Remotes for DVD Players

You can access the CAESY DVD’s Main Menu selections (topic
categories, Previews loop, customized settings) with a DVD player’s
remote device by pressing the Menu button. Also, you can access the
DVD Settings menu by pressing the Top Menu or Title button.

Sample remote for DVD player

Top Menu (or Title)
Press to open the DVD Settings
menu.

Menu
Press to open the Main Menu.

Enter (or Select)
Press to activate an already
highlighted selection.

Arrow buttons

Press to navigate around menus
and to highlight selections in the
menus.




Opening the Main Menu

Opening the Main Menu is the first step for many of the procedures in
this guide. It will open automatically just after the copyright screen when
you first start playing the program. However, you can open the

Main Menu at any time.

-
—
o/ CAE3Y,,

Bridges High Technology
Crowns Hygiene
Dentures Implants

Esthetic Dentistry Initial Visit
Esthetic Solutions Orthodontics

Extractions Pediatrics

Periodontal Disease
Post-op Instructions
Restorations

Root Canal

TMD

® ®)

Opening CAESY DVD’s Main Menu: On your DVD remote
or computer control, select Menu or Root Menu. Or, select
Main Menu or Previous (left arrow icon) if you are
already in another CAESY DVD menu.

From CAESY DVD’s Main Menu, you can:

* Use navigational icons.

® Select topics and play their associated presentations.

* Play a set of presentations as a sequential (“linked”) presentation.

* Start or customize Previews of dental services in a continuous loop

(similar to a screen saver).

® Select galleries (collections of videos and still images) to play
silently, as a supplement to your own explanations.

* Play Esthetic Dentistry presentations, and use the Esthetic
Solutions menu as a gallery of before and after images.

* Customize the settings for language, subtitles, preview options, and

audio.

Using CAESY DVD 2007
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Navigating through CAESY DVD

Every CAESY DVD screen includes icons for standard navigational tools,
including:

Return (double left arrow icon): Return to the previous menu, or go
back two screens.

Previous (left arrow icon): Go back to the previous screen.
Next (right arrow icon): Go forward to the next screen.

Gallery (framed picture icon): View a collection of silent images for
the topic.

Links (chain/links icon): Select a sequence of presentations to play
for the topic.

Previews (window/computer screen icon): Manually start the
continuous loop of marketing presentations.

Settings (tool icon): Customize the CAESY DVD settings for
language, subtitles, and Previews.

If the icon is gray-shaded, it is unavailable at the specific screen.

Ty > a3 -~ — L,
O ») () E)
CAESY DVD Navigational Tools: The icons at the
bottom of every CAESY DVD screen allow you to navigate
backward and forward, view the Gallery of silent images,
select a set of linked presentations, start the Previews
loop, or customize the default settings.



€y

When you turn off CAESY DVD,
any customized settings are lost.
For more information, see
“Customizing CAESY DVD"” on
page 22.

Stopping CAESY DVD

You can stop CAESY DVD at any time.

To stop CAESY DVD temporarily
* OnaDVD player or its remote control, press the Pause button.
*  Onacomputer with PowerDVD, click Pause on the control

panel.

Pausing CAESY DVD stops whatever is currently playing (such as a
presentation or the Previews loop). To resume playing CAESY DVD from
where you paused:

* OnaDVD player or its remote control, press the Enter (or
Select) button.

*  Onacomputer with PowerDVD, click Play on the control panel.

To turn off CAESY DVD

®* OnaDVD player or its remote control, press the Stop button.

*  Onacomputer with PowerDVD, click Stop on the control panel.

Using CAESY DVD 2007
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Playing CAESY Presentations

You can play CAESY presentations in two ways:

* Asasingle presentation

* Asasequence of presentations that are grouped (linked) together

Playing a Single Presentation

You can play individual CAESY presentations from the 17 topic menus.
You may want to use the The presentations in each topic are grouped into categories, such as
CAESY DVD 2007 Presentation Diagnosis, Procedure, Alternatives, and Post-op Instructions. For a list of
Checklist to “prescribe” presentations in each topic, see “Presentation List” on page 25.
presentations to your patients.
CAESY provides this form with To play an individual presentation
your CAESY DVD 2007 shipment.
For more information, contact 1 Open the Main Menu.
CAESY. See “Contact Us” on

2 Select a topic.
page 35. . .
3 Inthe topic menu, select a presentation.
4 When the presentation ends, select another presentation from the
topic menu, or select any of the available navigational icons.

Decay Ridge Preservation Extractions

Dry Socket Single Tooth

Fractured Tooth Wisdom Teeth m
Periodontitis Single Tooth

Primary Teeth Wisdom Teeth

Wisdom Teeth

OICMCISIRCIC

Individual Presentation: After selecting a topic at the
Main Menu (such as Extractions), select any of the
presentations to play.

14 CAESY DVD 2007 User Guide



Playing Linked Presentations

You can play preset sequences of presentations that often go together.

These sequences are called Links.

To play linked presentations

1
2
3

Open the Main Menu and select a topic.
On the topic menu, select Links (chain/links icon).

On the Links menu, select an option to play a set of linked
presentations.

When the linked presentations finish, select another set of linked
presentations if desired.

To exit the Links menu, select any of the available navigational
icons, or do either of the following:

* To return to the topic menu, select Previous (left arrow icon).

*  To return to the Main Menu, select Return (double left arrow
icon).

Cracked Tooth Pro-Single Tooth Imp-Imm Placemen
Decay Pro-Single Tooth

Dry Socket Patient Instructions

Fractured Tooth Pro-Single Tooth

Periodontitis Pro-Single Tooth

Primary Teeth Pro-Single Tooth

Pro-Single Tooth Imp-Imm Placement

Single Tooth Dry Socket Patient Instructions
Single Tooth Ridge Preservation Imp-Imm Placement
Wisdom Teeth Dry Socket Patient Instructions

Pro-Wisdom Teeth Patient Instructions
Pro-Wisdom Teeth Alt-Extract

J10! ClC
Linked Presentations: To play a preset sequence of
presentations for a topic, select Link (chain /links icon).

Then, at the Links menu, select your choice of linked
presentations.

Using CAESY DVD 2007
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CAESY DVD's Previews feature provides an unobtrusive way to promote
discretionary services by raising your patients’ awareness of esthetic
dentistry. It plays in a continuous loop, serving as both an internal
marketing tool and a screen saver for your television or computer
monitor. The Previews feature includes esthetic topics, hygiene
presentations, before and after photos, and more.

Starting Previews Manually

The Previews feature starts playing automatically after one minute of
inactivity. Also, you can start Previews manually at any time.

To start Previews manually

If the Previews icon (window/computer screen icon) is active on the
current screen, simply select it to start playing. Otherwise:
1 Return to the current topic menu.
OR
Open the Main Menu.
2 Select Previews (window/computer screen icon).

To pause or stop the loop at any time, use your computer’s DVD controls
or the DVD remote.

&

) (<) (») ) (@) F
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Previews: At any CAESY DVD menu, select the Previews
icon to play a continuous loop of presentations that
promote dental services.

Customizing Previews

You can customize the loop. For example, you can turn some (or all) of
the Previews options on and off, and you can turn the audio on and off.
For more information, see “Customizing CAESY DVD” on page 22.



Using Image Galleries

CAESY DVD includes a collection of silent images that you can use to
accompany your own explanations of dental topics. This collection is
called a Gallery.

*  Most topic menus provide access to a gallery that illustrates the
dental topic with videos and still images.

* The Esthetic Solutions topic menu serves as a gallery for the
Esthetic Dentistry topic. The Esthetic Solutions menu provides
access to individual galleries, each containing 12 images that
illustrate esthetic procedures.

Viewing Video Clips and Still Images

Most topic menus have a Gallery icon for accessing short video clips and
still images. You can use individual video clips to illustrate various
conditions and treatments. Also, you can view the still images or play
them as a slideshow.

Gallery: To view silent videos about the topic, select any of
the animated images in the Gallery menu. To view still
images, select any in the bottom rows.

Using CAESY DVD 2007 17
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To view video clips in a gallery

1
2
3

Open the Main Menu and select a topic.
On the topic menu, select Gallery (framed picture icon).

On the Gallery menu, select an animated image on the top row(s) to
play a video clip.

When the clip ends, select another gallery item if desired.

To exit the Gallery menu, select Topic Menu or Main Menu as
applicable, or select any of the available navigational icons.

To view still images in a gallery

1
2
3

Open the Main Menu and select a topic.
On the topic menu, select Gallery (framed picture icon).

On the Gallery menu, select any image on the rows below the
animated images.

View the full-size, still image. (On a computer screen, double-click
the image if necessary to make it full-size.)

Select an icon to navigate through the images:
* To open the previous image, select Previous (left arrow icon).
* Toopen the next image, select Next (right arrow icon).

* To exit the stillimages and return to the topic’s Gallery menu,
select Return (double back arrow icon).

To exit the Gallery menu, select Topic Menu or Main Menu as
applicable, or select any of the available navigational icons.



Viewing Esthetic Solutions Images

The Esthetic Dentistry and Esthetic Solutions topic menus work
differently than the other topics. The Esthetic Dentistry topic does not
have its own Gallery icon. Instead, the Esthetic Solutions topic
functions as a gallery for it.

A Younger Smile Bonding

All-Porcelain Crowns Veneers

Instant Ortho

Intrinsic Problems
Lengthening Teeth Bonding

Makeovers Veneers

Subtle Changes

White Fillings

(4
@
(x

Esthetic Images: The Esthetic Dentistry topic menu
does not have a gallery. Instead, if you select Esthetic
Solutions at the CAESY DVD Main Menu, you can then
select images in several galleries to illustrate esthetic
dentistry solutions.

Each Esthetic Solutions Gallery has two sets of before and afterimages

on each row. You can display individual images, or select a sequence of
before, after, or before and after together images.

Using CAESY DVD 2007 19



To display Esthetic Solutions images
1 Open the Main Menu and select Esthetic Solutions.
2 Onthe Esthetic Solutions topic menu, select a category.

3 Onthe gallery of esthetic dental solutions, select a before or after
image to view.

Esthetic Solutions Galleries: The Esthetic Dentistry
topic menu does not have a gallery. Instead, if you select
Esthetic Solutions at the CAESY DVD Main Menu,
several galleries with before and after images can be
selected to illustrate esthetic dentistry solutions.

4 Select anicon to navigate in the gallery:

* To open the corresponding after image if you are at a before
image, select Next (right arrow icon). Or, if you are at an after
image and want to open its corresponding before image, select
Previous (left arrow icon).

* To open the corresponding before and after together image,
select Next (right arrow icon) again.

* To continue to the next before image, select Next again.

* To exit the images and return to the topic’s Gallery menu,
select Return (double left arrow icon).

20 CAESY DVD 2007 User Guide



5 To exit the Gallery menu, select Topic Menu or Main Menu as
applicable, or select any of the available navigational icons.

NAVAL S

Esthetic Solutions Before and After Galleries: In the
Esthetic Solutions topic menu, you can select a before
image, select Next to view an after image, and then select
Next again to view a before and after together image
(shown above).

Using CAESY DVD 2007 21



Customizing CAESY DVD

Default Settings

For your convenience, CAESY DVD comes with default settings,
including:

* Language: English

*  Subtitles: Off

* Previews: Esthetic (including Implants and Sealants) On and
Hygiene Off

*  Previews Audio: Off

However, you can change any of these settings as desired, using the
DVD Settings (tool icon).

-~

Y .o |

") English On _) Esthetic
Spanish () off _J) Implants
) Sealants

Hygiene
Previews Off

) AudioOn

Audio Off
S =)

-

CAESY DVD Settings: You can customize the settings for
language and subtitles. Also, you can turn on or turn off the
entire Previews loop, its Esthetic presentations, Esthetic
Implants, Esthetic Sealants, Hygiene, and audio.

22 CAESY DVD 2007 User Guide
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Because the DVD format has no
memory, customized settings are
not saved when you press Stop,
eject the DVD, or turn off the DVD.
To reprogram, simply follow these
steps again the next time you start
CAESY DVD.

Language, Subtitles, and Previews Settings

To change the CAESY DVD default settings

If the DVD Settings icon (tool icon) is active at the current screen, simply
select it to go to the DVD Settings menu. Otherwise:

1

i A W N

Return to the current topic menu.

OR

Open the Main Menu.

Select DVD Settings (tool icon).

In the Language section, select English or Spanish.
In the Subtitles section, select On or Off.

In the Previews section, select the options you want.

The settings apply automatically. Depending on what you selected,
CAESY DVD will do the following:

* If you selected Previews Off, the Main Menu opens after one
minute.

* Ifyou selected any of the Previews options, the loop begins to
play automatically after one minute of inactivity.

Using CAESY DVD 2007
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Appendix A

Presentation List

Presentations in CAESY DVD 2007

The following list is the order that presentations display in CAESY DVD 2007. For an alphabetical listing of
presentations in CAESY DVD 2007, see “Presentations in Alphabetical Order” on page 29.

Bridges
Diagnosis.........cveveeeeneenne Bridges
Procedure.......oveeen. 3-Unit Bridge

Cantilever Bridge
Maryland Bridge

Post-op Instructions ... Bridges Care
Final Bridges
Temporary Bridges
Alternatives.......ccoeeeeen. Bridges
Gallery . eeeeceneennne Bridges
Crowns
Diagnosis......oweeeeeneens After Root Canal Therapy
Cracked Tooth
Cracked Tooth Syndrome
Failing Filling
Large Cavity
Margin Decay
Procedure......ccconececce. CAD/CAM Restorations

Post-op Instructions....

Alternatives.........ceuune.
Gallery ..eeeceeeennne

Core Buildup

Gold Crowns
Porcelain Crowns
PFM Crowns

Post & Core

Resin Crowns

Final Crowns
Temporary Crowns
Crowns

Crowns

Dentures
General... e Denture Care
Denture Problems
Procedure..........cunueee... Immediate
Lower Partial
Overdentures
Precision Partial
Upper Partial
Alternatives........covevenne Immediate Dentures
Overdentures
Partial Dentures
Gallery . Dentures
Esthetic Dentistry
General... e, Bonding
Home Whitening
The Goal
Veneers
White Fillings
All Porcelain......cceecuee.. Bridges
Crowns
Indirect Resin ..........u..... Advantages

Post-op Instructions....

Problems with Amalgams
Procedure
Esthetic Dentistry

25



Esthetic Solutions
(192 before and after images)

......................... Bad Breath
General ceercenneens A Younger Smile Bruxism
All-Porcelain Crowns Infective Endocarditis
Instant Ortho Oral Piercing
Intrinsic Problems Smokeless Tobacco
Lengthening Teeth Snoring
Makeovers Toothbrush Abrasion
Subtle Changes Brushing
White Fillings Disclosing Tablets
Closing Spaces ........co.... Bonding Electric Toothbrush
Veneers Flossing
Lightening Teeth........... Bonding Fluoride
Veneers Importance of Regular Exams
Nutrition & Health
Extractions Oral Irrigator
DiagNOSiS....ooverereerrrrsere Decay Periodontal Involvement
Dry Socket Sealants
Fractured Tooth Soft Drinks & Health
Periodontitis Superfloss
Primary Teeth The Hygienist
Wisdom Teeth Ultrasonic Scaling
Procedure.......oumeernecenn. Ridge Preservation
Single Tooth Implants
Wisdom Teeth Diagnosis .......ccveeveernnnn. Implant Bridge
Patient Instructions.....Extractions Lower Jaw
Alternatives .......cceeveneee. Single Tooth Single Tooth
Wisdom Teeth Upper Jaw
Gallery ..cnereeserinnnns Extractions ~ Procedure......n. Immediate Placement
Implant Bridge
High Technology Lower Jaw
DIBgNOSIC . DIAGNOdent single Implant-1 Stage
Digital X-ray Single Tooth
Intraoral Camera ) Upper Jaw .
Procedural......eeee. Air Abrasion Post-op Instructions..... After Implants Restoration
CEREC CAD/CAM . After Implants Surgery
CompuDent Alternatives ......ccovvvee Implants
Lasers Gallery s Implants

Microdentistry
Power Whitening
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Initial Visit

General....eereeeenrnens

Common Conditions...

Co-Diagnosis

HIPAA Notice
Infection Control
Insurance Information
Nitrous Oxide

Oral Cancer Exam
Oral Conscious Sedation
Rubber Dam

Canker Sores

Cold Sores
Endodontic Abscess
Gingival Recession
Pericoronitis
Periodontal Abscess
Sensitive Teeth

) S -V Bitewing
Complete Series
Panographic
Orthodontics
Diagnosis Orthodontics
Procedure Adult
Braces Care
Child
Invisalign

Alternatives.........ooeuunne.

Orthodontics

Gallery . eesseecseie Orthodontics
Pediatrics
Diagnosis.........coevserenrennne Ankylosis
Cavities
Early Childhood Decay
For Children.......cccn... Kirby-Brushing
Kirby-Flossing
Prevention.......... Braces Care

Brushing
Disclosing Tablets
Flossing

Importance of Primary Teeth

Infant Teeth Homecare
Mouthguards

Pediatrics (continued)

Procedure..........uu.....

Air Abrasion

Fillings

Fractured Anterior Tooth
Pulpectomy

Pulpotomy

Rubber Dam

Space Maintainer
Stainless Steel Crowns

Periodontal Disease

Diagnosis......cccoeeereereeenen.

Procedure..............

SUIGEIY weerereereeseieiasennne

Systemic Effects ............

Post-op Instructions....

Alternatives.........ccnnne.
Gallery .

Gingivitis

Infective Endocarditis
Periodontal Disease
Smoking & Periodontal Disease
Three Month Recare
Arestin

Atridox

Microscope
PerioChip

Periostat

Scaling & Root Planing
Ultrasonic Scaling
Bone Grafting

Crown Lengthening
Flap

Gingival Grafting
Gingivectomy
Cardiovascular Health
Diabetes

Low Birth Weight
Pregnancy
Respiratory Infections
Periodontal Surgery
SRP

Periodontal Disease
Periodontal Disease
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Post-Op Instructions

Root Canal

General e,

Amalgam Fillings
Braces Care
Bridges Care
Denture Care
Esthetic
Extraction

Final Bridges
Final Crowns
Final Indirect

Implants After Restoration

Implants After Surgery
Periodontal Surgery
Resin Fillings

Root Canal

SRP

Temporary Bridges
Temporary Crowns
Temporary Indirect

Restorations

Diagnosis.....cccceeerseesnecnne

Procedure...........uuueeunee..

Post-op Instructions.....

Alternatives.......coeuueunee

Gallery .. enececssesinnens

Abfractions

Cavities

Failing Amalgam Fillings
Failing Resin Fillings
How Teeth Decay
Overhangs

Amalgam Fillings
CAD/CAM Restorations
Gold Indirect

Porcelain Indirect
Resin Fillings

Resin Indirect

Sedative Fillings
Amalgam Fillings

Final Indirect

Resin Fillings
Temporary Indirect
Materials

Treatments
Restorations
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Diagnosis .....cceeeereeennenns

Procedure.........ceereereeee

Post-op Instructions.....
Alternatives .....oveeee
Gallery .. crnereseeinns

Pulpitis

Root Canal Therapy

Apicoectomy
Cast Post & Core
Post & Core
Pulp Capping
Retreatment
Single Visit RCT
Two Visits RCT
Root Canal

Root Canal

Root Canal

TMD

Diagnosis ....cccveeveeeeeeennee

Procedure........ceereereeee

Neuromuscular...............

Abfractions
Bruxism
Occlusion

TMD
Equilibration
NTI

NM & TMD

NM Diagnosis
NM Treatments
What is NM?



Presentations in Alphabetical Order

The following is an alphabetical listing of all presentations and the menu (in italics) where they are located in
CAESY DVD 2007. For a list of presentations in the order that they display in CAESY DVD 2007 menus, see

“Presentations in CAESY DVD 2007” on page 25.

Presentation, Menu

1 (see Single topics)

2 Visits RCT, Root Canal

3 Month Recare, Periodontal Disease
3-Unit Bridge, Bridges

A Younger Smile, Esthetic Solutions (before and after
gallery)

Abfractions, Diagnosis, Restorations or TMD

Adult Orthodontics, Orthodontics

After Root Canal Therapy, Crowns

Air Abrasion, High Technology or Pediatrics

All-Porcelain Bridges, Esthetic Dentistry

All-Porcelain Crowns, Esthetic Dentistry

All-Porcelain Crowns, Esthetic Solutions (before and
after gallery)

Amalgam Fillings, Post-Op Instructions or Restorations

Ankylosis, Pediatrics

Apicoectomy, Root Canal

Arestin, Periodontal Disease

Atridox, Periodontal Disease

Bad Breath, Hygiene

Bonding, Esthetic Dentistry

Bonding, Esthetic Solutions (before and after gallery)
Bone Grafting, Periodontal Disease

Braces Care, Orthodontics or Post-Op Instructions
Braces Care, Pediatrics

Bridge Alternatives, Bridges

Bridges Care, Bridges

Bridges Diagnosis, Bridges

Brushing, Hygiene

Brushing, Pediatrics

Bruxism, Hygiene

Bruxism Diagnosis, TMD

Presentation, Menu

CAD/CAM Restorations, Crowns or Restorations

Canker Sores, Initial Visit

Cantilever Bridge, Bridges

Cardiovascular Health, Periodontal Disease

Cast Post & Core, Root Canal

Cavities, Pediatrics or Restorations

CEREC CAD/CAM, High Technology

Child Orthodontics, Orthodontics

Closing Spaces, Bonding, Esthetic Solutions (before and
after gallery)

Closing Spaces, Veneers, Esthetic Solutions (before and
after gallery)

Co-Diagnosis, Initial Visit

Cold Sores, Initial Visit

CompuDent, High Technology

Core Buildup, Crowns

Cracked Tooth, Crowns

Cracked Tooth Syndrome, Crowns

Crown Lengthening, Periodontal Disease

Crowns Alternatives, Crowns

Decay Diagnosis, Extractions

Denture Care, Dentures or Post-Op Instructions
Denture Problems, Dentures

Diabetes, Periodontal Disease

DIAGNOdent, High Technology

Digital X-ray, High Technology

Disclosing Tablets, Hygiene or Pediatrics

Dry Socket Diagnosis, Extractions

Early Childhood Decay, Pediatrics

Electric Toothbrush, Hygiene

Endodontic Abscess, Initial Visit

Equilibration, TMD

Esthetic Post-Op Instructions, Esthetic Dentistry or Post-
Op Instructions

Extraction, Post-Op Instructions
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Presentation, Menu

Failing Amalgam Fillings, Restorations
Failing Filling, Crowns

Failing Resin Fillings, Restorations

Fillings, Pediatrics

Final Bridges, Bridges or Post-Op Instructions
Final Crowns, Crowns or Post-Op Instructions
Final Indirect, Post-Op Instructions

Flap, Periodontal Disease

Flossing, Hygiene or Pediatrics

Fluoride, Hygiene

Fractured Anterior Tooth, Pediatrics
Fractured Tooth Diagnosis, Extractions

Gallery, Bridges

Gallery, Crowns

Gallery, Dentures

Gallery, Esthetic Dentistry (See Esthetic Solutions topics)
Gallery, Extractions

Gallery, Implants

Gallery, Orthodontics

Gallery, Periodontal Disease

Gallery, Restorations

Gallery, Root Canal

Gingival Grafting, Periodontal Disease
Gingival Recession, Initial Visit
Gingivectomy, Periodontal Disease
Gingivitis, Periodontal Disease

Goal, The, Esthetic Dentistry

Gold Crowns, Crowns

Gold Indirect, Restorations

HIPAA Notice, Initial Visit

Home Whitening, Esthetic Dentistry
How Teeth Decay, Restorations
Hygienist, The, Hygiene

Immediate Dentures Alternatives, Dentures

Immediate Dentures Procedure, Dentures

Immediate Placement Procedure, Implants

Implant Alternatives, Implants

Implant Bridge Diagnosis, Implants

Implant Bridge Procedure, Implants

Implants, After Restoration, Implants or Post-Op
Instructions

Implants, After Surgery, Implants or Post-Op
Instructions
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Presentation, Menu

Importance of Primary Teeth, Pediatrics

Importance of Regular Exams, Hygiene

Indirect Resin Advantages, Esthetic Dentistry

Indirect Resin Problems with Amalgams, Esthetic
Dentistry

Indirect Resin Procedure, Esthetic Dentistry

Infant Teeth Homecare, Pediatrics

Infection Control, Initial Visit

Infective Endocarditis Diagnosis, Hygiene or
Periodontal Disease

Instant Ortho, Esthetic Solutions (before and after
gallery)

Insurance Information, Initial Visit

Intraoral Camera, High Technology

Intrinsic Problems, Esthetic Solutions (before and after
gallery)

Invisalign, Orthodontics

Kirby—Brushing, Pediatrics
Kirby—Flossing, Pediatrics

Large Cavity, Crowns

Lasers, High Technology

Lengthening Teeth, Esthetic Solutions (before and after
gallery)

Lightening Teeth, Bonding, Esthetic Solutions (before
and after gallery)

Lightening Teeth, Veneers, Esthetic Solutions (before
and after gallery)

Low Birth Weight, Periodontal Disease

Lower Jaw Diagnosis, Implants

Lower Jaw Procedure, Implants

Lower Partial, Dentures

Makeovers, Esthetic Solutions (before and after gallery)
Margin Decay, Crowns

Maryland Bridge, Bridges

Materials Alternatives, Restorations

Microdentistry, High Technology

Microscope, Periodontal Disease

Mouthguards, Pediatrics



Presentation, Menu

Nitrous Oxide, Initial Visit
NM & TMD, TMD

NM Diagnosis, TMD

NM Treatments, TMD

NTI, TMD

Nutrition & Health, Hygiene

Occlusion Diagnosis, TMD

Oral Cancer Exam, Initial Visit

Oral Conscious Sedation, Initial Visit
Oral Irrigator, Hygiene

Oral Piercing, Hygiene

Orthodontics Alternatives, Orthodontics
Orthodontics Diagnosis, Orthodontics
Overdentures Alternatives, Dentures
Overdentures Procedure, Dentures
Overhangs, Restorations

Partial Dentures Alternatives, Dentures

Patient Instructions, Extractions

Pericoronitis, Initial Visit

PerioChip, Periodontal Disease

Periodontal Abscess, Initial Visit

Periodontal Disease Alternatives, Periodontal Disease

Periodontal Disease Diagnosis, Periodontal Disease

Periodontal Involvement, Hygiene

Periodontal Surgery, Periodontal Disease or Post-Op
Instructions

Periodontitis Diagnosis, Extractions

Periostat, Periodontal Disease

Porcelain Crowns, Crowns

Porcelain Fused-to-Metal Crowns, Crowns

Porcelain Indirect, Restorations

Post & Core, Crowns or Root Canal

Post-op Instructions, Amalgam Fillings, Post-op
Instructions or Restorations

Post-op Instructions, Braces Care, Orthodontics or Post-
op Instructions

Post-op Instructions, Bridges Care, Bridges or Post-op
Instructions

Post-op Instructions, Denture Care, Dentures or Post-op
Instructions

Post-op Instructions, Esthetic, Esthetic Dentistry or Post-
op Instructions

Post-op Instructions, Extraction, Post-op Instructions

Presentation, Menu

Post-op Instructions, Final Bridges, Bridges or Post-op
Instructions

Post-op Instructions, Final Crowns, Crowns or Post-op
Instructions

Post-op Instructions, Final Indirect, Post-op Instructions
or Restorations

Post-op Instructions, Implants After Restoration,
Implants or Post-op Instructions

Post-op Instructions, Implants After Surgery, Implants
or Post-op Instructions

Post-op Instructions, Periodontal Surgery, Periodontal
Disease or Post-op Instructions

Post-op Instructions, Resin Fillings, Post-op Instructions
or Restorations

Post-op Instructions, Root Canal, Post-op Instructions or
Root Canal

Post-op Instructions, SRP, Periodontal Disease or Post-
op Instructions

Post-op Instructions, Temporary Bridges, Bridges or
Post-op Instructions

Post-op Instructions, Temporary Crowns, Crowns or
Post-op Instructions

Post-op Instructions, Temporary Indirect, Post-op
Instructions or Restorations

Power Whitening, High Technology

Precision Partial, Dentures

Pregnancy, Periodontal Disease

Primary Teeth Diagnosis, Extractions

Pulp Capping, Root Canal

Pulpectomy, Pediatrics

Pulpitis, Root Canal

Pulpotomy, Pediatrics

Resin Crowns, Crowns

Resin Fillings, Post-Op Instructions, Restorations or
Post-Op Instructions

Resin Fillings, Procedure, Restorations

Resin Indirect, Restorations

Respiratory Infections, Periodontal Disease

Ridge Preservation Procedure, Extractions

Root Canal Alternatives, Root Canal

Root Canal Post-Op Instructions, Root Canal or Post-Op
Instructions

Root Canal Retreatment, Root Canal

Root Canal Therapy, Root Canal

Rubber Dam, Initial Visit or Pediatrics
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Presentation, Menu

Scaling & Root Planing, Periodontal Disease

Sealants, Hygiene

Sedative Fillings, Restorations

Sensitive Teeth, Initial Visit

Single Implant-1 Stage Procedure, Implants

Single Tooth Alternatives, Extractions

Single Tooth Diagnosis, Implants

Single Tooth Procedure, Extractions or Implants

Single Visit RCT, Root Canal

Smokeless Tobacco, Hygiene

Smoking & Periodontal Disease, Periodontal Disease

Snoring, Hygiene

Soft Drinks & Health, Hygiene

Space Maintainer, Pediatrics

SRP, Post-Op Instructions, Periodontal Disease or Post-
Op Instructions

Stainless Steel Crowns, Pediatrics

Subtle Changes, Esthetic Solutions (before and after
gallery)

Superfloss, Hygiene

Temporary Bridges, Bridges

Temporary Bridges, Post-Op Instructions, Bridges or
Post-Op Instructions

Temporary Crowns, Crowns

Temporary Crowns, Post-Op Instructions, Crowns or
Post-Op Instructions

Temporary Indirect, Post-Op Instructions or
Restorations

The Goal, Esthetic Dentistry

The Hygienist, Hygiene

Three Month Recare, Periodontal Disease

Three-Unit Bridge, Bridges

TMD Diagnosis, TMD

Toothbrush Abrasion, Hygiene

Treatments Alternatives, Restorations

Two Visits RCT, Root Canal

Ultrasonic Scaling, Hygiene or Periodontal Disease
Upper Jaw Diagnosis, Implants

Upper Jaw Procedure, Implants

Upper Partial, Dentures

Veneers, Esthetic Dentistry
Veneers, Esthetic Solutions (before and after gallery)
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Presentation, Menu

What is NM?, TMD

White Fillings, Esthetic Dentistry

White Fillings, Esthetic Solutions (before and after
gallery)

Wisdom Teeth Alternatives, Extractions

Wisdom Teeth Diagnosis, Extractions

Wisdom Teeth Procedure, Extractions

X-ray Bitewing, Initial Visit
X-ray Complete Series, Initial Visit
X-ray Panographic, Initial Visit

Younger Smile, A, Esthetic Solutions (before and after
gallery)



End-User License and Update Terms of
Service

CAESY DVD License Agreement

READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE OPENING THE ACCOMPANYING DVD PACKAGE.
OPENING THE DVD PACKAGE INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. IF YOU DO NOT AGREE
WITH THESE TERMS AND CONDITIONS, PROMPTLY RETURN THE DVD PACKAGE UNOPENED, TOGETHER WITH ALL
ACCOMPANYING ITEMS, TO PATTERSON DENTAL SUPPLY, INC., 1201 SE TECH CENTER DRIVE STE 110, VANCOUVER WA
98683, OR YOUR PLACE OF PURCHASE, FOR A REFUND.

License. This Agreement governs your rights to use the CAESY interactive patient education product on DVD (the “Software”)
delivered with this Agreement. Upon payment of the applicable license fees, Patterson Dental Supply, Inc. (“Patterson”)
grants you a limited, nonexclusive right to use and display the Software, subject to the terms of this Agreement.

Restrictions. You may not copy, distribute, adapt or prepare derivative works from, reverse engineer, disassemble or
decompile the Software. You may not rent, lease, sell, or otherwise transfer the Software, except that you may transfer the
Software and all accompanying written materials to a purchaser or transferee of substantially all of your assets, provided the
transferee agrees to the terms of this Agreement. You may use the Software solely for internal professional purposes and
display it only in your own dental office at a single street address. Patterson charges a “primary license” fee for the first copy
of the DVD at a single office address and a reduced, “secondary license” fee for each additional copy at the same address. If
you wish to purchase more than one copy of the DVD, either for a single office or for more than one office address, you must
acquire a primary license for the first copy of the DVD at each address and a secondary license for each additional copy, if any,
at a particular address.

Ownership. You acknowledge and agree that Patterson is the sole owner of all right, title, and interest in and to the Software
and associated documentation, including all intellectual property rights; that this Agreement confers on you no ownership
interest in the Software; and that the Software and associated documentation is protected under United States and Canadian
copyright laws, other applicable copyright laws, and international treaty provisions.

Updates. Patterson may from time to time make updates to the Software available to you. The term “Software” includes any
updates you obtain. All such updates are subject to the terms of this Agreement.

Limited Warranty. For 30 days from the date of purchase, Patterson warrants that the media (for example, the DVD or
diskette) will be free from defects in materials and workmanship. Patterson will replace defective media returned to it within
30 days of its purchase, at no additional cost to you. Such replacement is your sole and exclusive remedy.

DISCLAIMER OF WARRANTY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, PATTERSON DISCLAIMS ALL
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THE SOFTWARE AND ASSOCIATED
MATERIALS. PATTERSON DOES NOT WARRANT THAT THE SERVICES OR FUNCTIONS CONTAINED IN THE SOFTWARE WILL BE
UNINTERRUPTED OR ERROR FREE, THAT ALL DEFICIENCIES, ERRORS, DEFECTS OR NONCONFORMITIES WILL BE CORRECTED
OR THAT THE PRODUCT WILL MEET YOUR SPECIFIC REQUIREMENTS. This limited warranty gives you specific legal rights. You
may have others, which vary from jurisdiction to jurisdiction.
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Limitation of Liability. IN NO EVENT WILL PATTERSON BE LIABLE TO YOU FOR LOSS OF PROFITS OR FOR ANY OTHER SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, HOWEVER CAUSED, WHETHER BASED UPON CONTRACT, NEGLIGENCE, STRICT
LIABILITY IN TORT, WARRANTY, OR ANY OTHER LEGAL THEORY. IN ANY EVENT, THE TOTAL LIABILITY OF PATTERSON UNDER
THIS AGREEMENT SHALL NOT EXCEED THE TOTAL AMOUNT OF LICENSE FEES PAID BY YOU TO PATTERSON FOR THE
SOFTWARE. Some states do not allow the limitation or exclusion of liability for incidental or consequential damages, so the
above limitation or exclusion may not apply to you.

Term and Termination. This Agreement is effective until terminated. You may terminate this Agreement at any time by
discontinuing use of the Software. Patterson may terminate this Agreement effective immediately if you fail to comply with
any material term of this Agreement. Upon termination of this Agreement for any reason, you shall return all copies of the
Software and associated documentation to Patterson upon its request. All provisions of this Agreement relating to
disclaimers of warranties, limitation of liability, remedies, or damages, and Patterson’s proprietary rights shall survive
termination.

GENERAL PROVISIONS

Government License Rights. The Software and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or
disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data
and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer
Software-Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is Patterson Dental Supply, Inc., 1201 SE Tech
Center Drive, Suite 110, Vancouver, WA 98683.

Export Restrictions. Client shall at all times comply with United States laws and regulations governing export control. Client
shall not use any Software except in a manner expressly permitted by such laws and regulations.

Governing Law. This Agreement is governed by the internal laws of the State of Minnesota, without regard to choice of law
principles. For any international sale other than Canada this agreement shall be enforced without regard to the United
Nations Convention on the International Sale of Goods.

Integration; Severability. This Agreement constitutes the entire agreement between the parties as to its subject matter. This
Agreement supersedes all prior communications, representations, and agreements, oral or written, of the parties with
respect to its subject matter. The invalidity of any term or provision of this Agreement will not affect the validity of any other
provision.
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Contact Us

CAESY Education Systems, from Patterson
1201 SE Tech Center Drive

Suite 110

Vancouver, WA 98683

WWW.caesy.com

Sales
800-691-1980
360-449-7500
sales@caesy.com

Customer Support
800-953-7732
360-260-4735
support@caesy.com

Update Savings Plan
800-505-4430
360-260-4733
sales@caesy.com
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